Giovanni Gutierrez Gallegos
Reno, NV 89512

(775) 230-3156
giovannigg07@icloud.com

PROFESSIONAL SUMMARY

Motivated marketing-minded professional with experience in customer service, branding, and hands-on
entrepreneurship. Skilled in communication, social media promotion, and connecting services to
customer needs. Strong work ethic, fast learner, and adaptable team player pursuing a Bachelor's
degree in Accounting with interest in marketing strategy, digital promotion, and business development.

CORE SKILLS

* Social media marketing & promotion

» Customer communication & service

» Time management & organization
 Branding and small-business marketing
 Problem-solving and adaptability

* Fast learner, team-oriented

» Works well in fast-paced environments

EXPERIENCE

Entrepreneur — Car Detailer | Reno, NV

September 2024 — Present

* Created and promoted a car detailing service using word-of-mouth and social media marketing.
» Managed branding, pricing, and customer relationships to grow client base.

* Organized scheduling, services, and customer follow-up independently.

FedEx — Package Handler | Reno, NV

September 2025 — November 2025

» Maintained speed and accuracy in a high-pressure, fast-paced environment.
« Collaborated with team members to ensure efficient trailer loading.

» Assisted coworkers when workloads became unmanageable.

Walmart — Cart Associate | Carson City, NV

September 2023 — March 2025

« Delivered high-quality customer service including carry-outs and in-store assistance.
» Worked with teammates to problem-solve and improve workflow efficiency.

» Managed cart retrieval and organization to maintain store operations.

EDUCATION
University of Nevada, Reno — Bachelor’'s Degree in Accounting (In Progress)
June 2025 — Expected May 2029



